RyanEMuise

Creative Content Producer

EDUCATION

SHERIDAN COLLEGE
Diploma in Business
Graduated 2013 | 3.7 GPA

SHERIDAN COLLEGE
Diploma in Justice Studies
Graduated 2008

HUMBER COLLEGE
Diploma in Film and
Television Production
Graduated 2006

CERTIFICATIONS

CompTIA A+ Certified

Comfortable and confident
in operating in, and learning
to use, new software
applicable to job
requirements.

CPR- C Certified

Completed training in
Emergency First Aid, CPI
Crisis Intervention, AED use,
Fire Safety, & Conflict
Resolution.

Toastmasters International

Completed
“Competent Leader” and
“Competent Communicator”
programs. Awarded for best
speaker, evaluator, and
impromptu speaker.
Held club secretary position.

(416) 669-2528

PORTFOLIO

Writer and Director of

Premiered at Toronto Indie ) Viewable
Film Festival 2017. Here

Winner of Merit Award at
Canada Shorts Film Festival 2018.

Host of
featuring movie news,
reviews, and comedic

Production Support for
TD Bank Financial Group's
Asset Management

Podcast commentaries.
TDAM
TALKS www.thirdreelpodcast.com

Additional short films on YouTube

WORK EXPERIENCE
Podcast Production & Support August 2019 - Present
Coreio, contract to TD Bank, Toronto, ON

e Piloted production and implementation of the weekly
podcast series, "TDAM Talks" for TD Wealth.

e Provide ongoing support including the setup, recording, and
editing of the weekly released podcast.

e Responsible for constructing and leading regular training
seminars for TD employees on the podcasting process,
including all documentation, and presentation materials.

Computer Services Technician
Apple Hardware Specialist
Coreio, contract to Manulife, Toronto, ON

2014 - August 2019

e Work with clients in troubleshooting, diagnosing, and solving
problems with their assigned hardware and software.
Specifically with Apple computer hardware.

e Thoroughly follow repair procedures from start to finish,
including working with clients to schedule repair around their
itinerary allowing for minimal impact to their work.

e Created Canada Day workplace video celebrating diversity.
(see personal YouTube channel for video)
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